
Date:  February 3, 2000 
 
Payday Lending Operations 
 
OTS can access loan files and business records for transactions that a federal 
savings bank conducts and can review books and records relating to services 
provided to the savings bank by a contractor.  During a safety and soundness 
examination, OTS reviews business arrangements with other entities to determine 
the impact on the thrift’s safety and soundness and reviews loans for compliance 
with safety and soundness standards and established policies and procedures.  
Federal law gives OTS certain authority over thrift contractors, servicers, and 
other entities that do business with thrifts.  
 
Subject:  Home Owners’ Loan Act/Savings Association Powers. 
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