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COVID-19 

America Saves COVID-19 Resources 

American Bankers Association 
• Tips to Avoid Scams and Protect Your Money

Association for Financial Counseling & 
Planning Education 
• Free Virtual Financial Counseling and Coaching

Commodity Futures Trading Commission 
• Be on Alert for Frauds Seeking to Profit From Market

Volatility
• Beware of Fee Scams Targeting Workers Sidelined by

COVID-19

Consumer Financial Protection Bureau 
• Protecting Your Finances During the Coronavirus

Pandemic
• Financial Education Resources for Older Adults, Their

Families, and Practitioners During the Coronavirus
Pandemic

• Mortgage and Housing Assistance During the
Coronavirus National Emergency

Federal Communications Commission 
• Consumer Warnings and Safety Tips

Federal Deposit Insurance Corporation 
• Coronavirus (COVID-19) Information for Bankers and

Consumers

Federal Trade Commission 
• Coronavirus Pandemic: The FTC in Action

Financial Health Network 
• Responding to the Crisis

Foundation for Financial Planning 
• Coronavirus and Pro Bono Planning Resource Center

George Washington University Global Financial 
Literacy Excellence Center 
• COVID-19 Financial Resilience Hub

Internal Revenue Service 
• Coronavirus Tax Relief and Economic Impact Payments

Military Saves COVID-19 Resources 

National Community Reinvestment Coalition 
• Webinar About Older Adults, Banking and Financial

Management During COVID-19

National Credit Union Administration 
• COVID-19 Frequently Asked Questions for Credit Union

Members

National Disability Institute 
• Financial Resilience Center

National Foundation for Credit Counseling 
• COVID-19 Emergency Financial Help

November/December 2020 

The Office of the Comptroller of the Currency (OCC)’s Financial Literacy Update is a bimonthly e-newsletter that reports 
upcoming events, new initiatives, and related resources of the OCC and other government agencies and organizations. The 
Financial Literacy Update provides brief descriptions for upcoming events in chronological order. New initiatives and 
resources are listed in alphabetical order. Visit www.occ.gov/flu for more information. We welcome your feedback. 

 COVID-19  Events  Initiatives  Resources

www.occ.gov/capublications 

https://americasaves.org/covid-19
https://americasaves.org/covid-19
https://www.aba.com/advocacy/community-programs/consumer-resources/protect-your-money/coronavirus-scams
https://www.afcpe.org/covid19/afcpe-response-spread-the-word/
https://www.cftc.gov/LearnAndProtect/FraudAwarenessPrevention/CFTCFraudAdvisories/fraud_alert_profit_from_market_volatility_covid_19.htm
https://www.cftc.gov/LearnAndProtect/FraudAwarenessPrevention/CFTCFraudAdvisories/fraud_alert_profit_from_market_volatility_covid_19.htm
https://www.cftc.gov/LearnAndProtect/FraudAwarenessPrevention/CFTCFraudAdvisories/CustomerAdvisory_CoronaFees.htm
https://www.cftc.gov/LearnAndProtect/FraudAwarenessPrevention/CFTCFraudAdvisories/CustomerAdvisory_CoronaFees.htm
https://www.consumerfinance.gov/coronavirus/
https://www.consumerfinance.gov/coronavirus/
https://www.consumerfinance.gov/coronavirus/older-adults/
https://www.consumerfinance.gov/coronavirus/older-adults/
https://www.consumerfinance.gov/coronavirus/older-adults/
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/?utm_source=newsletter&utm_medium=email&utm_campaign=rural-housing-help
https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/?utm_source=newsletter&utm_medium=email&utm_campaign=rural-housing-help
https://www.fcc.gov/covid-scams
https://www.fdic.gov/coronavirus/index.html
https://www.fdic.gov/coronavirus/index.html
https://www.ftc.gov/coronavirus
https://finhealthnetwork.org/covid-19/
https://ffpprobono.org/coronavirus-resources/
https://gflec.org/education/financialresilience/
https://www.irs.gov/coronavirus-tax-relief-and-economic-impact-payments
https://militarysaves.org/covid-19
https://ncrc.org/silver/
https://ncrc.org/silver/
https://www.ncua.gov/coronavirus/frequently-asked-questions-credit-union-members
https://www.ncua.gov/coronavirus/frequently-asked-questions-credit-union-members
https://www.nationaldisabilityinstitute.org/financial-resilience-center/
https://www.nfcc.org/resources/coronavirus-financial-toolkit/
http://www.occ.gov/flu
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National Housing Conference 
• COVID-19 Housing Resource Center 
 
Next Gen Personal Finance 
• Resources for Teaching Personal Finance Remotely to 

Support Virtual Learning This Fall 
 
OCC’s HelpWithMyBank 
• Frequently Asked Questions Regarding COVID-19 
 
Operation HOPE 
• HOPE Inside Disaster 
 
U.S. Consumer Product Safety Commission 
• COVID-19 Home Safety Information Center 

U.S. Department of Defense 
• Resources for the Military Community 
 
U.S. Department of Education 
• Forbearance Information for Students, Borrowers, and 

Parents 
 
U.S. General Services Administration 
• Disaster Financial Assistance 
• Government Response to Coronavirus, COVID-19 
 
U.S. Securities and Exchange Commission 
• Frauds Targeting Main Street Investors 
• Look Out for Coronavirus-Related Investment Scams 
 
 
 
 

 

 EVENTS 
 

 
Credit as an Asset Training 
November 2020 (online) 
The Credit Builders Alliance, in partnership with the Midwest 
Asset Building Conference, offers this training designed to 
help nonprofit, community-based organizations enhance their 
understanding of credit building as an asset-building strategy. 
 
Virtual Professional Development for Personal 
Finance Teachers 
November–December 2020 (Online) 
Next Gen Personal Finance offers interactive, collaborative 
professional development training, including personal finance 
content, strategies, and resources for the classroom. 
 
Financial Literacy Seminar Series 
November–December 2020 (Online) 
The Board of Governors of the Federal Reserve System and 
the Global Financial Literacy Excellence Center (GFLEC) at 
George Washington University sponsor this initiative bringing 
together academics, practitioners, policymakers, and other 
experts to present and discuss cutting-edge research in 
financial literacy. The seminars are open to the public. 
 
Connecticut Financial Literacy Summit 
November 3, 2020 (Online) 
The Connecticut Jump$tart coalition sponsors this annual 
conference. 

Virtual Teacher Workshops in  
Southeastern U.S. 
November–December 2020 (Online) 
The Federal Reserve Bank of Atlanta sponsors teacher 
workshops and events online and in Alabama, Florida, 
Georgia, Louisiana, Mississippi, and Tennessee. These events 
cover a variety of financial capability and economics topics. 
 
#ThinkLikeASaver: How Do I Pay Off Debt? 
November 5, 2020 (Online) 
America Saves and Military Saves host this town hall, which 
brings together financial experts, influencers, and everyday 
Americans to share best strategies on paying down debt. 
 
Financial Literacy Conference 
November 9–10, 2020 (Online) 
The Society for Financial Education and Professional 
Development hosts the 13th Annual Financial Literacy 
Leadership Conference, “Financial Strategies for COVID-19 
and Economic Disparities.” Participants will receive 
information and strategies on how financial literacy is being 
applied to improve the financial well-being of individuals and 
families. 
 
2020 Research and Training Symposium 
November 16–20, 2020 (Online) 
The AFCPE hosts this conference for personal finance 
professionals working in research, practice, and educational 
settings. 
  

https://covid19.nhc.org/
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ngpf.org%2Fblog%2Fteaching-remotely%2F&data=02%7C01%7CDenise.Murray%40occ.treas.gov%7Cc551f2416e83451389a608d835197e29%7Cfd30c7091bb849f19c7edd8840c989d0%7C0%7C0%7C637317730908054626&sdata=vWW4y57LJ0WaOqU%2BgJ3V6kaIaG16%2FJE9ztjZREKl6KY%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ngpf.org%2Fblog%2Fteaching-remotely%2F&data=02%7C01%7CDenise.Murray%40occ.treas.gov%7Cc551f2416e83451389a608d835197e29%7Cfd30c7091bb849f19c7edd8840c989d0%7C0%7C0%7C637317730908054626&sdata=vWW4y57LJ0WaOqU%2BgJ3V6kaIaG16%2FJE9ztjZREKl6KY%3D&reserved=0
https://www.helpwithmybank.gov/get-answers/covid-19/faqs-covid-19.html
https://www.hopeinsidecovid19.org/recovery
https://www.cpsc.gov/Safety-Education/Safety-Education-Centers/covid-19-home-safety
https://finred.usalearning.gov/News/COVID19-Resources
https://studentaid.gov/announcements-events/coronavirus
https://studentaid.gov/announcements-events/coronavirus
https://www.usa.gov/disaster-financial-help
https://www.usa.gov/coronavirus
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-alerts/frauds
https://www.investor.gov/introduction-investing/general-resources/news-alerts/alerts-bulletins/investor-alerts/look-out
https://cbatraininginstitute.org/event/credit-as-an-asset-fall-2020-virtual-course/
https://www.ngpf.org/virtual-pd/
https://www.ngpf.org/virtual-pd/
https://gflec.org/event-category/financial-literacy-seminar-series/
https://lp.constantcontactpages.com/cu/hIkthK0?source_id=55378753-cd12-41a5-9669-b8bc6363f27c&source_type=em&c=QQh_5hk6s5dW7atZEcDY16ChSSoUaQ4zUf7MS8PQwysY7dnsZ5ErVw==
https://www.frbatlanta.org/education/workshops.aspx
https://www.frbatlanta.org/education/workshops.aspx
https://globalmeet.webcasts.com/starthere.jsp?ei=1380352&tp_key=751e91e4eb
https://files.constantcontact.com/81798730301/07aea1ed-e2a9-409e-b72f-a39b3d69f8ca.pdf
https://www.afcpe.org/symposium/
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Econ Resources for Your Classroom 
November 17, 2020 (Webinar) 
The Federal Reserve Bank of Richmond offers this webinar, 
which provides education resources for teachers when 
engaging with students learning about money policy, 
economic indicators, the Federal Reserve, and more. 
 

21st Century Careers: Opportunity 
Occupations 
November 19, 2020 (Online) 
The Federal Reserve Bank of Kansas City sponsors this 
webinar to help high school students meet career professionals 
representing a variety of career paths that pay above the 
annual median wage, don’t require a four-year degree, and are 
poised for significant growth. 
 
#ThinkLikeASaver: Saving for Major Life 
Milestones 
November 19, 2020 (Online) 
America Saves and Military Saves host this town hall, which 
brings together financial experts, influencers, and everyday 
Americans to shine a spotlight on three major life events—
education, homeownership, and retirement. The town hall 
addresses how to prepare for these events. 

Save the Date: America Saves Summit 
December 2, 2020 (Online) 
This summit, sponsored by America Saves, features 
representatives from the government, private industry, 
financial services, academia, the military, the nonprofit sector, 
and the news media for an in-depth conversation about the 
current status of saving in the United States. 
 
Financial Services Conference in Washington 
December 9−10, 2019 (Online) 
The Consumer Federation of America’s 33rd annual 
conference, planned with the assistance of consumer groups 
and the financial services industry, brings together federal and 
state policymakers and regulators to discuss banking, 
insurance, investment, and real estate issues affecting 
consumers. 
 
 
 
 
 
 
 
 
 
 
 

 

 INITIATIVES 
 

 
 

2020 U.S. National Strategy for Financial 
Literacy 
The U.S. Financial Literacy and Education Commission’s 
report details the federal government’s financial literacy 
priorities and underscores the commission’s plan to 
collaborate with state, local, and tribal governments and the 
private sector to strengthen financial capability for all 
Americans. 
 
Fall 2020 High School Scholarship Competition 
The Utah Jump$tart Coalition will award up to three 
scholarships to high school students who create videos about 
financial literacy topics. 
 
LifeSmarts Online Consumer Challenge 
The National Consumers League hosts LifeSmarts, an online 
competition open to all students in grades 6–12. In September, 
LifeSmarts celebrated 27 years of empowering teens to 
become smart, savvy consumers. Each month, LifeSmarts 
focuses on a different category important to teen consumers: 

personal finance, health and safety, consumer rights, 
technology, and the environment. Students compete online and 
in person throughout the year to win scholarships and prizes. 
Experts in LifeSmarts subject areas are needed to serve as 
judges and officials at the state and national competitions. 
 

Pro Bono Planner Match 
This Foundation for Financial Planning program helps bring 
free financial advice and planning to people in need by 
matching certified financial planner professionals with 
volunteer opportunities nationwide. 
 
Project REACh 
The OCC has launched Project REACh (Roundtable for 
Economic Access and Change) to bring together leaders from 
the banking industry, national civil rights organizations, 
business, and technology to promote financial inclusion 
through greater access to credit and capital. The initiative 
seeks to reduce specific barriers that prevent full, equal, and 
fair participation in the nation’s economy. 
  

https://www.richmondfed.org/conferences_and_events/2020/20201117_econ_resources
https://frbmeetings.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=frbmeetings&service=6&rnd=0.16331420650755402&main_url=https%3A%2F%2Ffrbmeetings.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000021927e7b68848694fc3235c9e02587357143368252307af6be8fae9c25268bab4%26siteurl%3Dfrbmeetings%26confViewID%3D172492571207032094%26encryptTicket%3DSDJTSwAAAALimRPmnrGhwjvvRck36t0oOEeLvA-feACXg-QBX_3lTg2%26
https://frbmeetings.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=frbmeetings&service=6&rnd=0.16331420650755402&main_url=https%3A%2F%2Ffrbmeetings.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000021927e7b68848694fc3235c9e02587357143368252307af6be8fae9c25268bab4%26siteurl%3Dfrbmeetings%26confViewID%3D172492571207032094%26encryptTicket%3DSDJTSwAAAALimRPmnrGhwjvvRck36t0oOEeLvA-feACXg-QBX_3lTg2%26
https://globalmeet.webcasts.com/starthere.jsp?ei=1380368&tp_key=d12bbf1348
https://globalmeet.webcasts.com/starthere.jsp?ei=1380368&tp_key=d12bbf1348
https://americasaves.org/
https://consumerfed.org/cfa_events/financial-services-conference/
https://home.treasury.gov/news/press-releases/sm1120
https://home.treasury.gov/news/press-releases/sm1120
https://www.utahjumpstart.org/scholarship
https://lifesmarts.org/
https://probonoplannermatch.org/home
https://www.occ.gov/topics/consumers-and-communities/minority-outreach/project-reach.html
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 RESOURCES 
 

 
Aging and Financial Decision Making 
Research studies from Financial Industry Regulatory 
Authority’s Investor Education Foundation explore the 
relationships between the aging brain and important outcomes 
for financial decision making. 
 
Building Blocks of Youth Financial Capability 
The Consumer Financial Protection Bureau offers activities to 
teach youth financial literacy skills that are designed for use in 
a single class period for grade levels K-12 and can be 
integrated into a variety of subject areas. 
 
Building Valuable Customer Relationships 
Through Financial Health 
The Financial Health Network’s report explores how financial 
institutions can help their customers build financial resilience 
and strong, sustainable relationships. 
 
Consumer.gov 
This Federal Trade Commission website provides resources 
about credit, debt, identity theft, and avoiding scams, as well 
as budgeting, opening a bank account, shopping for prepaid 
cards, and managing money in general. The website is 
available in Spanish at www.consumidor.gov/. 
 
FDIC Deposit Insurance Education Materials 
The Federal Deposit Insurance Corporation has made 
significant improvements to its deposit insurance education 
materials. The changes are designed to allow the public to 
quickly access basic information while still offering the 
traditional in-depth and comprehensive deposit insurance 
information. 
 

Federal Agency Strategies for Reducing Elder 
Fraud 
The National Community Reinvestment Coalition’s National 
Neighbors Silver program offers this video with resources for 
combatting elder fraud. 
 

Financial inTuition Podcast 
The Consumer Financial Protection Bureau’s podcast 
discusses resources that help listeners make more informed 
financial decisions. The podcast covers a variety of topics, 
including managing money as a young adult, credit, student 
loans, and managing debt. 

IdentityTheft.gov 
This Federal Trade Commission website helps people report 
and recover from identity theft. It is available in Spanish at 
Robodeidentidad.gov. 
 
Meet the Money Monsters! 
The Consumer Financial Protection Bureau recently released a 
series of five Money Monster stories that focuses on important 
money concepts, including borrowing, earning, protecting, 
saving, and spending, to introduce children to ideas, habits, 
and activities they will need as they grow up and start to 
manage their own money. Educators and parents can pair the 
stories with money concept activities to reinforce the message. 
 
Misadventures in Money Management 
The Consumer Financial Protection Bureau offers this 
financial training for service members on how to avoid 
financial landmines. The training is presented as an interactive 
graphic novel. 
 
MoneySkill 
The American Financial Services Association Education 
Foundation offers this free, online personal finance 
curriculum. The curriculum has 37 modules focused on a 
variety of topics, including income, saving and investing, 
credit, and insurance. The curriculum is available in English 
and Spanish and is audio-equipped for English users. 
 
MyCreditUnion.gov 
The National Credit Union Administration’s official consumer 
protection website, MyCreditUnion.gov, offers educational 
information, resources, and articles designed to help 
individuals make smarter financial decisions and better 
choices with their money. 
 
MyMoney.gov 
This U.S. Department of the Treasury website provides 
financial education information and resources from across the 
federal government. The website highlights MyMoney Five 
(which provides links to resources and tools related to five 
principles for managing money), a research clearinghouse, 
games for youth focused on money, and a section on financial 
choices for major life events. 
 
NGPF Video Library 
Next Gen Personal Finance offers a library of personal finance 
videos. 
 

https://www.finrafoundation.org/knowledge-we-gain-share/aging-and-financial-decision-making
https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/
https://finhealthnetwork.org/research/building-valuable-customer-relationships-through-financial-health/
https://finhealthnetwork.org/research/building-valuable-customer-relationships-through-financial-health/
http://www.consumer.gov/
http://www.consumidor.gov/
http://www.fdic.gov/deposit/
https://ncrc.org/silver/
https://ncrc.org/silver/
https://www.consumerfinance.gov/practitioner-resources/students/financial-intuition/
http://www.identitytheft.gov/
https://www.robodeidentidad.gov/
https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/money-monsters/
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.consumerfinance.gov%2Fpractitioner-resources%2Fyouth-financial-education%2Fteach%2Factivities%2F%3Fq%3DMoney%2520Monsters&data=02%7C01%7CDenise.Murray%40occ.treas.gov%7C9a1916752d9f48780cae08d86a366033%7Cfd30c7091bb849f19c7edd8840c989d0%7C0%7C0%7C637376129069150325&sdata=PUF8ZSXeMdO5d5WXtz6D6ppiRAhHY29uiFoInB6wgEY%3D&reserved=0
https://www.mimm.gov/
https://afsaef.org/
http://www.mycreditunion.gov/
http://www.mymoney.gov/
https://www.ngpf.org/video-library/
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Resources for Older Americans 
The Consumer Financial Protection Bureau’s Office for Older 
Americans provides a variety of resources, including 
placemats, handouts, and activity sheets to help older adults 
and their families avoid scams. 
 
OCC Financial Literacy Resource Directory 
The resource directory provides information on financial 
literacy resources, issues, and events of importance to bankers, 
organizations, and consumers of all ages. The resource 
directory includes descriptions of, and contact information for, 
government programs on financial literacy education and 
capability. It also includes organizations whose missions are to 
support financial literacy through campaigns, fact sheets, 
newsletters, conference materials, publications, and websites. 
 

Race, Ethnicity, and the Financial Lives of 
Young Adults 
The Financial Health Network’s report shares data on the 
financial lives of young adults, focusing on Black and Latinx 
young adults, to inform policies, programs, and solutions that 
can improve financial health for all. 
 
 

SEC Investor.gov Alerts and Bulletins 
The U.S. Securities and Exchange Commission’s Office of 
Investor Education and Advocacy provides numerous news 
alerts and bulletins for individual investors. Learning how to 
invest wisely and safely can help investors reach their 
financial and retirement goals. These reports help inform 
investors about fraud and other information relevant to 
investing in stocks, bonds, mutual funds, and other securities. 
 

What Banks Need From Their Technology 
‘Stack’ to Support Consumer Financial Health 
The Financial Health Network’s report discusses how, despite 
having a wealth of customer data, many financial institutions 
lag behind financial technology firms in providing solutions to 
improve consumer financial health. The report explores the 
current landscape and opportunities to help institutions 
overcome these barriers to power effective financial health, or 
finhealth, tools. 
 
 

HelpWithMyBank.gov: The OCC’s HelpWithMyBank.gov website provides answers to commonly asked banking questions. While 
targeted to customers of national banks and federal savings associations, the website has answers to many questions common to all 
consumers of banking services and provides useful information about contacting regulators of state banks and other financial 
institutions. The site includes an online complaint form for bank customers wishing to register their concerns with the OCC. 
 
Subscribe/unsubscribe: Sign up for the OCC’s Financial Literacy Update by visiting www.occ.gov/emaillist. 
 
Have an upcoming financial literacy event worth noting? Rolling out a new financial literacy initiative? Developing a new tool or 
product? Have general feedback? Email us at communityaffairs@occ.treas.gov. 
 
The information in the Financial Literacy Update was obtained from publicly available sources. Inclusion of a non-OCC event, activity, 
product, or hyperlink in this newsletter does not constitute an endorsement by the OCC. The OCC does not exercise editorial control 
over any of the information you may find when linking to non-OCC websites and cannot guarantee the accuracy of the information. 

https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/financial-education-placemats/
http://www.occ.gov/topics/community-affairs/resource-directories/financial-literacy/index-financial-literacy.html
https://finhealthnetwork.org/research/race-ethnicity-and-the-financial-lives-of-young-adults/
https://finhealthnetwork.org/research/race-ethnicity-and-the-financial-lives-of-young-adults/
http://www.investor.gov/
http://www.investor.gov/additional-resources/news-alerts/alerts-bulletins
https://finhealthnetwork.org/research/what-banks-need-from-their-technology-stack-to-support-consumer-financial-health/
https://finhealthnetwork.org/research/what-banks-need-from-their-technology-stack-to-support-consumer-financial-health/
http://www.helpwithmybank.gov/
http://www.occ.gov/canewslistserv.htm
mailto:communityaffairs@occ.treas.gov
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